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Focus Multimedia — Licence Agreement

This Licence Agreement sets out the terms and conditions relating to the purchase
and use by you of the Focus Essential software (the Software) included in this package.
Please do not load the Software onto your computer unless you accept these terms.

. By accepting this agreement, you do not become the owner of the Software, but you do have
the right to use the Software in accordance with this agreement.

2. The Software must not be installed on more than one computer at any one time but it may be
installed, on a temporary replacement or a subsequent computer, providing the Software is first
removed from the original computer.

3. Unauthorised copying, lending or resale under any scheme is strictly prohibited.

4. You agree to use your best efforts to take all reasonable steps to protect the Software, from
unauthorised use, illegal reproduction or illicit distribution.

5. Focus Multimedia warrants for a period of ninety days from the date of purchase of this Software
that under normal use, the material of the CD-ROM will not prove defective and that the Software
is properly recorded on the CD-ROM. If during the ninety day period, a defect should appear, you
may return the Software to Focus Multimedia for replacement without charge and this is your sole
right with respect to such a defect.

6. Focus Multimedia warrants that the Software will carry out the functions described on the
packaging. The Software has been designed for a wide variety of functions and uses and
Focus Multimedia is not in a position to predetermine what you will try to do with it.

7. The sole liability of Focus Multimedia in respect of the Software is as set out in paragraphs 5 and 6,
and Focus Multimedia will not be responsible for any direct, incidental or consequential damages,
such as, but not limited to, loss of profits or contracts, suffered by the purchaser.

8. You agree that regardless of the form of any claim you may have, that Focus Multimedia’s liability
for any damages to you or any other party shall not exceed the purchase price paid by the first
purchaser of the Software.

9. This Licence Agreement is to be governed by and interpreted in accordance with, the Laws of
England and Wales. Any terms or conditions of this Agreement found to be unenforceable will
be deleted, but will not affect the remaining terms and conditions of this Agreement.

Important: To receive Technical Support and notification of any product upgrading, you must first
complete and return immediately the enclosed registration card.

Installing the Application

Using Windows 3.1 or Windows 3.11:

1. Place the CD-ROM in your drive.

2.From the “Program Manager” window, select the FILE MENU, then select RUN.

3.Type in DASETUP and press [Enter]. (NB: If your CD-ROM drive is not D, then type the letter associated
with your drive — e.g.; E: F: etc)

4. Follow any instructions that appear on the screen.

Usipg Windows 95/98:

1. Place the CD-ROM in your drive. The CD-ROM should automatically load and run. If it doesn't...

2.Select the START menu, then RUN, then type D:ASETUP98 and press [Enter]. (NB: If your CD-ROM drive
is not D, then type the letter associated with your drive — e.g.; E: F: etc)

3. Follow any instructions that appear on the screen.

Technical Support

Thank you for purchasing this Focus Multimedia Product. Should you encounter any difficulties in loading
or using the application we offer a comprehensive technical support service. All we ask is that you complete
and return the registration card enclosed. There are six ways to obtain technical support:

Technical Support Helpline: 01889 570589
You can speak to someone in person between the hours of 9.30 am to 5.00 pm GMT, Monday to Friday
excluding Bank Holidays. At any other time you will be directed by our automated voice service.

24 Hour Faxback Service: 01889 576843
If you have a fax machine or fax modem, after dialling the above number you will be asked to enter three
digits of the product code which can be found on the spine of the CD case e.g.: ESS037 — the number you
would dial would be 037. Just dial this in and follow the simple instructions and you will have the latest
support information sent to you by fax.
FAX Service: 01889 583571

Fax us with your problem. Please be sure to state a telephone number and times we can contact you,
together with as much information you can supply to aid a speedy response.

e-mail Autoresponder: ESS???@focusmm.co.uk
Send a blank e-mail to ESS???@focusmm.co.uk — where ??? is the last three digits of the product code on
the spine of the CD case e.g.: ESS037 replace ??? with 037 and a help sheet for the product will be
immediately delivered to your mailbox.

e-mail: support@focusmm.co.uk
e-mail us with your problem, together with as much information as you can supply to aid a speedy response.
World Wide Web: http://www.focusmm.co.uk

Visit our Website Technical Pages for the latest support information.




