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12 Teehpjeal Nofes

Seratehes was huilt-with the proptietany Nucleosys engine, SCieam. This
engine 15 mostly selt-contained, in the sense that it does not tequie
the installation of any additional seftware librares [e.g. Ditectt] or video
codecs [e.q. Divll. The only files mstalled. other than the Seatches
game, aie these belonging to the Openfl 3 audio kibrary, These files
are simple DLLs (Nynamic Link Libraries] which ate copied into your
Microspit Windews® system folder during the installation process. and
are effectively remaved when uninstalling [except if another game
installed is stifl making use of this librarg).

Nucleasys has taken care to make this software as unobtrusive as
possible. The anly changes made to the Mictosaft Windows® tegisiy
are simple unmstallation information records.

2 Insyaflayion

This section explains how to install Scratches.

fis a general precaution, all other applications should be closed priot to mstalling
any software. [t is possible either to play Scatches directly from the CD or to pedom
a full installation; this choice is presented during the installation process. A full
installation will imprave the game's perdormance, but please note that the CI) may
still need to be present in the EN-ROM deve m order to play the game.

To begin the installation process, simply insett the Scratches CD mto the CO-ROM
drive. A setup wizard will appear on-sereen; simply follow the instructions. If the
setup program does not start after inserting the C0, you must manually start it.
Dowhle-click first on the My Computer icen on your desktop, then on your CO-ROM
drive's icon, and finally on SETHPEXE. —

When the installation finishes, spen the Statt menu, go to Pregrams, then to Scialches
and finally click on the Seratches icon: this will sun the game. And thats it!

You may change some game settings via the Setup menu, as explained on page 16,




3 The Gape

Scratehes 1s a horror graphic adventue

game. It is played fiom a fitst-person
viewpoint: you will experience the
game wold as if you were actually
there, seeing theough the eyes of your
character. The game is fully contralled
via the mause with a point-and-click
system.

This section will qo though mani of
the game s details, We recommend
that you tead this as it will provide an
interesting background to the storg!

; £l Features

Seratches features the following:

A haunting storgling spanning over twa decades,
filled with inexpected twists and tumg and
{eatucing a shocking ending. :

Exploration of a tealistic Victorian mansion,
designed after real models and bluepdnts-of the
erd, brought to life with sharp panoramic
fraphics:

You donit play a character. you are the characted
Stay in close touch with his emotions by
knowing his thoughts, his (eelings... and'his [ears.

Impeessive speeial elfects: the clouds in the skij
slowly move as you take a walk outdoois: while
flashes of lightning startle you and (aindrops hit
the windows while you are inside the house,
taking shelter fram a fiecce stom.

fin unphtesive, use s friendly interface that makes
the game comfortable to play, thus allowing
plauess to focus on the story and its development.

A hint system that seamlessly inteqrates clues
and suggestions about the next step to take or
puzzle solittions within dialogues, notes and
character comments, Play the game at the
difficultyy level that you prefed

H full 51 susround soumdtrack, Over 40 minittes of
original music appropriately composed loceach
SCENE.




32 Syory

You will step into the role of Michael Rrthate, a blooming writer flush with
cash from the sales of his debut hit novel, as he moves to an imposing
Victorian mansion he has just bought, set on the outskits of a small ruzal
town i northern England. As Michael seeks inspiration to complete his
long-awaited sequel, he uncovers tenible seciets concealed within the
house: the mysteny surounding its previous inhahitants, the eccentric
Blackwaod familyFew know exactly what ecurred within those walls..
what dipve James Blackwood mad enough te viciously murder his wife
and then, supposedly, commit suicide. Compelled to investigate this
forgotien case Michael decides he's up fo the task of finding put what
really happened. But as the pieces of the puzzle fit together, the
understanding that his life might be in danger hecomes a harsh reality.

Soon Michael comes to tealize that his arival may have disturbed some
sinister forces that have heen resting, and waiting, inside this place for
Many years.

You will explore a chilling and atmospheric scenatio as you investigate
Blackwood Manor and visit varied Ipcations besides the cential Vietonan
mansion, such as a mndown geeenhouse, a geim chapel, a decaying crypt and
mote. Solve challenging puzzles tequiring not yeur reflexes but yous intuition
and deductive skills. Gather elues and eonnect them, until you reach the
story’s temifying canclusion. You will be the one wha solves the mystery!




33 Chaf‘acj’ che

Meet the enigmatic array af chafaciers intervening in the Scratches story:

—  PRST CHARACTERS

James [. Blackwood

Hin eceentric gentleman, Mr Blackwood had always
heen a prominent figuee in Rothbucy, his hometown
since his childhood, being one of the most
successful constiction engineers in the egisn.
Rlthough his unpleasant nature, rough features and
erratic behavior usually deterred penple, except fora
{ew-close fiiends, he was still a respected figuce
and was in chatge of some important bulding
works,

[atherine L. Blackwood

James Blackwant 5 enigmatic wife, an English
teacher at a local school in Hothbury, was a quiet
and resetved persan, peculiarly contrasting with the
udd persona of her hushand, although she still was
well-laved by her fiiends and students.

Cheistopher E. Milton

fln mtimate friend and-long-time doctor to the
Blackwopd family, Be Milton was a curious person.
His vast knowledge and expertise of medicine had
hestowet upon him a reputation as the most
impartant and beloved doctor in Rothbury. {cont)

I Milton's helief in his science and the value of life
wese well-known and confered stong confidence
among his many patients. Even though e practised
a science that sustamns hie, his own health was

fragile and his looks, in general, sad and weak.

Eva Mariani

Miss Mariani, an Italian immigeant and aspiing
professional photogeaphier, was the Blackwood
familiy's maid for several years, using her hard-
eamned money to pay for photography courses, until
she discovered that her employer had murdered his
wile. ihe ended up accusing him and, after a
troubled investigation, vanished from sight,
presumably tetuming to [taly.

William Bailey

Mt Bailew, a now: reticed police chief, was in eharge
of the mvestigation of the death of Catherine
Blackwood in the early 1960s. He was convinced of
Mt Blackwood's guilt, but was never able to convict
him.

0

PHESENT CHARAETERS

Michael Arthate

Michaelis an up-and-coming writer. Sales of his
acclaimed first novel, Vanishing Town, [t him with
enough wealth to acquite an imposing Vietorian
mansion, a long-time deeam of his. Michael's
fascination with the fothic style 1s such-that it will
lie featured prominently in his upcoming story.

Having just finished writing a successful-hook,
Michael is trying to cope with the pressure of
wiiting & follow-up and fiulfilling the expectations af
his evergrowing fan base. Michael imdetstands
that this 15 a tuning point in his career and his new
hook will decide whether he is a tuly talented
wiiter of just another one-hit wondet.

Jeery Carter

fin old friend of Michael Jetry Cacter 1s usually &
joufaland interesting person. Opening a feal estate
anency has definitely been his best move, allawing
him ta save a generous amaunt of moneg without
spending oo much time woking. Nowadaus, lermigs
company is the largest estate agency in Bothbury,
Put simply, lery 1s in charge of the majoc house

sales in the region, which is how he managed to
find the right place for Michael: one of the last touly
uld-fashioned Yictonian mansions, He'is cutently
trying to set up another company in Landon.

Barhara Stiles

Michael hired Barbara as his assistant to aid him
with far mail and to contact magazines around the
waldl, offering them his short staries {“public
selatinns”, as he ealls it). It is r@ther uncommon fo
a wiiler {o be assisted hy someene else, but
imderstandable when one takes into account that
Michael has decided to move fac away from town, to
be seemingly disconnected from the rest of
civilisation.




34 ocayjops : ' The House

Scratches takes place on the autskits
of Rathbugy, a small tueal tewn in
Nogthumhbedand. England: a place
with large and aneient Vietorian
houses. You will get to exploge
some varied and sinister
locations..

fin imposing Victorjan house! formerly owned by the Blackwaod family. No-one can tell exactly what
happenied within its halls that led to twa deaths. one of them a griesome murder. The only remistered owner
hesides the Blackwond familiy is a [t EhglstnPher Milton, from 1463 until he disappeared later in that decade:
the house was then acquited by the National Taist.

The house has two floors [in addition to the ground flood and an attie. The secont floor was imdetgoing
heavy eonstiuction work in the 19605 and it stilf-remains that way. H workshop apparently used by lames
Blackwood can be {ound hete. with & selection of tnols {a clamp, Some chemisliy apparatus, ete]. It is on
this flaor that one may access the tall turret to nbserve the Manor's beautifl estate. Moying dowa to the
{irst flaor, whete the master and quest bedmoms can he found, there is also a larue mom which Blackwood
converted into a gallery: hete he displayed various items telating toa particular hobby of his.

The ground flooe holds the common (moms, including the study, kilchen, and reception hall. Finally, a latge
hasement was constricted heneath the hotise ulilising as much space as possible. The house boasts an
ingenions heating system, having the lireplaces conneetedito each other, thus casuing the smoke in one

single: venhlation shaft. One lit fireplace 1s enough to heat a good portion ef the house.

n




Between fall tees rests the holy chapel James Blackwood, in one of his acts of eceentricity,
~ had it builtin 1362, hence it is the most recent building in the Maner. Blackwood weuld atfend
Mass heie: he paid for a prest to be hrought from the town s that he could aveid leaving the

Manor-and eontinue living as a ecluse. Blackwood also spent many houts alone in the chapel:

rumout hias it that it was here he planned the mucder of his wife.

The Greephouse

UInce a glimmering palace, this nmdown geeenhouse is now: in a sad state of disrepair, its
qlass extedor covered with moss, impeding sunlight fiom reaching inside. It is hete that
Blackwand would spend most of his fiee time on ane of his favarite hobies, plants and
flowers, until for an-unknown reasen he abeamtly stopped taking care of it. To many, it was
then that Blackwood hegan to lose his mind.




The Garden

The oldest huilding in the Mano is the decrepit and claustrophobie erypt: it 1s here that the On the huge estate where the Blackwood Manor tests, une can find a varied selection of trees
most important membess throughout many generations of the Blackwood family rest. The crypt 1 and plants, a lake, ponds, and interesting tock formations. A fountain at the entrance of the

15 crowned with a large dome surrounded by beawtiful vitraux windows. Having no electeicity, 3 imposing house welcomes the occasional visitor and a gazeho lies at the rear whenever one
the many candelahtas within the crypt piavide the main oom and the tomb below with a qood 3 wants to go outside and enjoy the henefits of this beautiful gaiden. There i also a gasage, just
amount of light: ! off the gravel diveway.




.

n tk[llis sectisn-you will leam ahout the settings you may change to adapt Sealches to your gaming
needs. - : : : ‘

Immediately after the Nuclensys lago, gon will he presented with the main menu. This menu can
he accessed while playing by pressing the ESC key, Pressing the ESC key again will quit the
game onee youw have confitmed that this is the desied action. : .

This shot table will explain the meanihg of the menu items:

Hack Returm to the game [if ene is m progress)
New Start a new game -

Sefup - Heeess the Setup’ menu

Load Load a previusly saved game

Jave Save the game-cuiently in progiess
(uit (Juit the game

To start a new game, choose New from the main menu,

1o Inad a previously saved HIame, pick Load. An ap'fmpriate seieen will appear with the list of
saved games, Simply choose the one you wish to load by left-clicking on a slat,

To save your f(ame. nick Save. You will need to select a slot in which to save gﬂm game; these
are ten such slats available. Pick an empty slot ot a peeviously saved game to be eplaced [a
wan&nﬂ? will appear at the bottom of the scieen if you aie about to replace an alteady-used slot).
You will then he asked to enter a name for the saved game.

To view the game’s setup options, choose Setup. Left-click on a heading to cycle thaugh its
possible values. The following table explains the settings that you may change:

B

Hints . Enables/disables the in-game hint system. .
Sutround Music. Enahbles/disables suiround sound effects and music.
Lamera Speed flters the camera's movement speed [values: slow, nomal, fast]
Text Speed Ehangle? ﬂ'lll]l speed at which text is displayed [values: slaw,
noimal, 1astj, i
amma Correction  Sels gamma [brightness] cogection {values: off, low medium, high).
lideshow mode  Enables/disables shdeshow: made.

Hints enables subtle in-game hints, to help Text Sgeed changes the speed at which text
players who ate not experienced with graphic.  is hsplayed while playing. Choose the rate
adventure games. Note that this willnot =~ that hest suits your needs,

provide hints for every situation: for example if .

a character gives you a clue duringa. =
conversation, it may not be repeated evenif
the Hints option is enabled.

fjamma Corcection allaws you to alter the
game s hrghiness. It 15 stiongly advised that
you aveid changing the gamma seftings unless
| 1t is strictly necessary:
Surround Music enables sut@ind sound . .
support. Youwill need a slspindcardanda  Slideshow mode disables the 360° panoramic
proper set of 5.1 speakers to enjoy this leature,  views, f%ﬂacmg them with static camera

| angles. This ﬂ?{ﬁm maij be of use to those
Camera Speed affects the speed at whichthe  pecple wha sulfer fiam motion sickness, or you
camera [ﬁum character's head| moves. - may simphy prefet to play the game in this
lEhcmse the one that suits your plaging stile manner.

est -

To quit the game, choose Duit from the main menw, then click on Yes' when asked to confitm
your action.

:;“19 i




S HoW» o Play

While plating Seratches you will get the chance to solve an
exciting multi-laneted mysteny with many twists and turas and
tesrifymg moments, You will find many ebstacles that will tequite
your intuition and insight. No quick reflexes ot action skills ate
needed. Seratches will test your creativity to solve these
ohstacles and puzzles. Each one is completely different and will
provide a whole new challenge, therefore it can't be easily
explamed how you should work your way thiough the game; -
rathec it is something you will have tn experience on your pwn.

9.l Coprrols

Seratehes features 30 panoramic (otation, which means that you can explore
the envitanments very natutally and smenthliy The view ean be rotated left,
right, upwards and downwatds by moving the mouse to the edges of the
sceeen (note that rotation speed depends on how close the cursor is to the
edge of the screen). If you are playing in “slideshow” mode then the camera
will remain statie; you may tum by meving the mouse to an edge of the
screen and clicking.

You may quickly rotate the view by 902 with the help of the keyboard,
aimply press the arow key that coiesponds fo the ditection you wish to
turn: for instance, to quickly rotate 30 to the dght, hit the nght amow key.
Note that the view won't fotate a full 30° upwards or downwards; we don't
want to hieak Michael's neckl

Impotant feedback made by Michael [such as comments on a patticular
location] will appear at the bottam of the screen. Paying attention to these
comments is very impactant,

Pressing the ESC key will skip cutscenes and lines of dialogue.




52 7 Mov},’ﬁg Aroupd

Explocethe environments hy moving the mouse argund. The eursor will change
according to the type of action that ean he performed. Pressing the left mouse button
will execute that action. The following fable will help you to understand the several
different cursers youmay see i the game:

Elosed hand : No action i5 curently possible.
Upwards-pointing finger Walk in the indicated direetion,

Haml holding a magnifying glass Examine something [Michael will

- either make a comment ot look more closely).
ﬁlasping hand Take or use an abject

Downwards-pointing finger Hack awari [when Inoking elosely at

something]

Ricow Tum in the corcesponding direction in
Slideshow mode only).

Pocket watch The game is loading mformation; please wait.

Bear in-mind that Michael might react differently towards an ohject depending on his.
position; for instance, you may he ahle to look at a certain ohject from the distance but, if
you get closer to it, Michael mag he able to use it. To hack away (or zaom out'] fom a
close-up view of an ohject, such as a painting, the relevant atea to click 15 usualliy at
the hattom of the screen. .

a

o3 Ucipg | Fems

The inventnﬁ 15 a recurring element of graphic adventure games and it is prominently used in
Jeratehes. The inventory represents your hag', where you cary any ohiects you may pick up.
Thete is no limit to the amount of ohiects you can cary at once.

Piess the fght huiton on your mouse to access the inventory at any time. Thete, you can grab
an item hy moving the cursor to it and pressing the Ieft mouse button: note that the cusor will
change to the shape of the item. The itemmay be wsable on another ifem in the inventony: mave
the item you haye picked up aver another one and-press the left mouse hutton. Michael will
provide feedhack about the action. To yse-an item on something outside the mventory, press
the right mouse butten again to return to the game wedd, then position the item over ihe chject
1ot wish to interact with and press the left mouse button

Thete 15 a magnifying glass in the inventory; if you use it on another inventory item then
Michae! will provide a description of it

Pressing the E5C key will close the inventory screen.




3.7 Copyersarjops

Inieracting with secondary chataciers is venyj important in sciatches. However,
ou only means of getting in tauch with them is to pse the old telephone near
the house s main staircase. Michael will take control of the conversation when
you speak (o a character, although there may be particular situatinns wheie you
must choose a response. The possible choices will appear at the bottom of the

sereen and all you have to do 15 left-click on one of them,

You should try using the phone often, as Michael will have different things to
5ay a8 the game evolves,

Pressing the ESE key will skip single lines of dialogue.

9.5 Qujck Referepce

The following table will help you to get a quick grasp af the controls:

Left mouse button  Execute action {move, look, take, etc)
Right mouse button  (Open/close inventory scieen
Reow:/ WA5.0 keys Instantly rotate in the corresponding ditection [e.g. "R key: totate Ieft]

Fl
FE
E5
F1
F4
il
FIP
Ese

Enable/disable hints

Enable/disable suipund sound mode

[uick save

Quick load

Cyele camera speed

Eycle text speed

Cycle gamma coiection : -

Skip cutscenes and single dialogue lines, access menu, quit game [while in menu)

Had that s all yow need to know alll




6_';6 : Sémeﬁ» Useful Adyice

These ate sone helpful hints to aid you in solving the mgs{etg Yau may Skl]] them if you would
pieleca gieater challengel
~ o [jnad ehservation 15 very impaitant! Mang plzzles requite you io exploe il
suscoundings thoroughly: :

o Pay attention to any documents yoi faadl The hints concealed within them are veiy
important, Even the dates may have a special meaning.

- Wateh the timel A grandfather elockin the main hall will give gou the exact tine.
o [all Jeeryl No matter how anneyed he might sound, hug him as much as fjou can,
Iesry is a ve(y impottant character.

o Read newspapers! There s a huge pile of newspapers up in the atiic. Whanever
10w come across an important date, you should go upstairs to see if thete's an

appiophiate newspaper to check out.
o Study the housel [ts architecture is completely (ealistic and eould be important.

o e creativel Seratches isn't a game that can be solved with tial and exor. Brute
forge will get you nowhere. Pay attention to the small details, weigh up the
situations, dn things just as yom would if you were theee, and wou will be surpised
at how: often the rght solution is the one that youwhad in mind:

o fivoid using walkthioughs!: Nathing compares (1 the satisfaction of solving a puzzle
DIl YOUE oW,

o Golve the mysteryl Al the clues ate them it's up fo you to'put them all together.
Even the small nuances matter. =

fnd good fuck!

og

5

S G Credifrs
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Randy Stuganski
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James f Jim Alexander
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James Caddle
Matt Clark
Sherie Ellem
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Lucio Fulei
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Houla Laina
HP Lovecraft
Rikis Polyrakis
Mayang s Textutes
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H suppott page with FRls mayhe found at
wwwgotgameentertainment com.

I you dﬁn't find yeur answes thete, please contact
support@nueleasys.com.

To get the best solition to you as quickly as possible, please
include ‘Seratches” in your subject line and a clear
deseriptien of your problem or question regarding the game in
the hoduy of gour email '

8 Warrapyy

Limited Ninety-Day Warranty:

ljot Game Entertainment, LLC [ Got Game ']
watrants to the original purchaser of this
software product that the disc and
manual [“the product’] to be fiee from
defects in materials and wurkmanshlér for
a pesind of niney {90) days from the date
of purchase. If the product is found to he
defective within minetyy (90 days from the

= date of purchase, ot [jame ageees to

teplace the product fee of charge upen

& receipt of the product at its service
* center, postage paid, with proof of ,,
purchase. This wartanty is limited to the

[fmdm:t originally provided by Got Game.
his warranty shall not be apphcahle and

‘ | chall he void if in the judgment of Got

ljame, the defect has arisen though ahuse,
nistieatment or neglect.

This limited warrantiy is in lieu of all other
warfanties, whether oral or wiitten,
expiess of implied, including any
waitaniy of merchantahility ot fitness for

- a particular purpose, and nio other

iepiesentation of any nature shall be
binding on ot obligate ot [ame.

Beturns Within Ninety-Day Warcanty
Period.

Please return the product to the original
point of purchase along with (1] a copy of
the Ufl(l]lﬂﬂl sales receipt showing the
date of purchase, (2] a brief descrption of
the difficulty you ate experiencing, and [3]
youg name, address and phone number 0R
send the product along with the
pievipusly descabed items to:

Attn: Warranty
ot ljame Entertainment, LLC
0:Box 1251

Weston, LT 06883




7 Epifepsy and Seizures Warping & LEG/L

PLERSE READ THIS NOTICE BEFURE Y01 UR CHILD USE ANY COMPUTER GAME

Lestain penple havea condition which:mayj catze them to expesience epileplic seizues
o¢ have momentany lnss of consciousness when viewing certain kinds of flashing lights
or patterns that are commonly present in our daily enviconment, Such people may:
experience seizures while watehing some kinds of television pictires or playing certain
computer games, Plagers who have net had any previous seiziites may nonetheless have
an undetected epileptic condition.

Ifyyou or anyyene in you family has expedenced symptoms linked {o an epileptic condition
{e.0.. a seizue or loss af awareness), please consuli yous physician hefore using any
computer games, -

We recommend that parents chsegve their childeen while they play compuiter game_s. It
1ot o your child experience any of the {ollowing symptoms: dizziness, alteted vision, eije
o musele twitching: nvelintarg movements, loss of awareness disorientation, of
convulsions, discontinue use immediately and consult your physician.

LEGAL

Package design © 200G Got Game Entertainment, LLC. All rights resetved.

The ratings icon is a trademark of the Entertainment Software flssociation. Software
platiorm loge ™ and © TEMA. Al other trademarks ate the

npeopety of their tespective owners.
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